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General Terms & Conditions 
1. Shoppers will need to download the M Malls mobile app and register as a member to 

qualify for any redemption. 
2. Members are required to present their member QR code at the point of transaction and 

ensure transactions have been captured in their member account to qualify. 
3. A minimum spend of $20 per receipt is required for accumulation of points. 
4. Limited to one (1) redemption per shopper per day, regardless of total spending. 
5. Redemptions are subjected to a daily cap per participating mall on a first-come, first-served 

basis while stocks last. 
6. Redemption must be made in person on the same day of purchase at the L1 Redemption 

Counter (beside The Whisky Distillery). 
7. Original same-day, same-mall receipt(s) must be presented at point of redemption. 
8. No combination of purchases across accounts allowed. Spending transactions have to be 

credited to the same account. 
9. Redemptions are open to all Singapore citizens, permanent residents and foreigners except 

for staff from Swing By @ Thomson Plaza’s outlets. 
10. Strictly no reservation, exchange and refund of redemptions/premiums.  
11. Vouchers and premiums are non-transferable and not exchangeable for cash. 
12. Credit card/NETS charge slip, handwritten, duplicate or re-print receipt(s) are not eligible. 
13. Receipts from Singpost transactions, parking coupons, cashcard/stored-value card top-ups, 

membership card, purchase of gift vouchers, AXS/SAM machine transactions, bill payments, 
lottery tickets, money changers, banks, financial services, medical clinics, pushcarts and 
atrium roadshows are not eligible for redemptions. 

14. The Management reserves the right to change the Terms & Conditions without prior notice. 
 
Turn the Lights On at M Malls! 
1. Redemptions are subject to a daily cap per mall. 
2. Each redemption tier is exclusive; each M Privileges member may only redeem 1 tier per 

day per mall. 
3. 1.5x spending required for Supermarket/Hypermarket category receipts. 
4. These promotions are exclusive to M Privileges members and only apply to AMK Hub, 

Jurong Point and Swing By @ Thomson Plaza.  
5. The issuance of the $50 M Malls e-vouchers is in 5 x $10 M Malls e-vouchers. Changing of 

denominations is not allowed. 
6. The M Malls e-vouchers are valid till 28 February 2021 and available for use at all 

participating retailers across M Malls. 
7. There will be strictly no extension of the validity period for the e-vouchers issued during this 

promotion period. 


